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 Supercharge your small 
business with our Spring Sale



















 Save up to £268 this Spring on Voom Gig1 business broadband, with 8 months half price.
























See broadband deals














































 







 





































 Supercharge your small business with our Spring Sale



















 Save up to £268 this Spring on Voom Gig1 business broadband, with 8 months half price.
























See broadband deals






























 







 


































































 







 

























 Ready to boost your business swagger?












Every small business has its own swagger but we're here to help you take it up a notch.

Speed ahead of the competition with UK's fastest, widely available business broadband.

If business changes, you've got flex to move your broadband package up and down. And you can keep bossing the day with a fixed-priced contract - you're in control.

















 







 















 







 






































































 Ready to boost your business swagger?














 Every small business has its own swagger but we're here to help you take it up a notch.

Speed ahead of the competition with UK's fastest, widely available business broadband.

If business changes, you've got flex to move your broadband package up and down. And you can keep bossing the day with a fixed-priced contract - you're in control.























 







 





































 Check if your postcode 
can get our services














 Our speeds of up to 1Gb are available at 15 million premises across the UK.








 







 











































Please complete serviceability check in order to continue.
















 



 














 



 



































 Check if your postcode can get our services










Sorry, POST has not been found in our address database. Please check the postcode has been entered correctly











 Sorry, our system encountered a problem while performing this search. Please try again or call us for more help.


























	












Please enter a valid postcode (e.g. RG27 9UP)











Check












Please enter a valid postcode (e.g. RG27 9UP)









Searching addresses at 

POST

.

.

.











 If the postcode is correct, and your premises is new, you may need to register your address with Royal Mail.










Register your address with Royal Mail











Request a callback












Live Chat









08000521135










Edit postcode


Select your address at Postcode
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My address isn't listed






Ok, you’ve not found your address line relating to Postcode. Check the postcode has been entered correctly.
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 If the postcode is correct, and your premises is new, you may need to register your address with Royal Mail







Register your address with Royal Mail















Edit postcode




 While we check for available services at your address










































If you're happy for us to contact you about the services available in your area, then please enter your contact number and one of the team will be in touch.
 






	
Contact number (optional) 
























Why we're asking for your phone number? 

We may call you about this search and the services we can offer you.

 

For more information on how we will use your data and how you can exercise your data subject rights, check out our privacy policy
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Edit postcode




Checking for available services at your address...






























Edit Postcode












































































Voom Fibre >









Upto {downloadspeed}Mbps



Upto 350 Mbps

Click here for estimated speeds, our minimum speed guarantee and your right to exit
 












Order online

















See all business broadband deals










Sorry, this product is unavailable











































 

Great news! Voom Fibre broadband is available in your area. Looks like we've installed broadband here before so getting you set up is going to be simple.



















 

Great news! Voom Fibre broadband is available in your area.You're just a few steps away from getting broadband for your business.






























Uh oh! Looks like Virgin Media business broadband is not available in your area yet. But we're working on it.



































































 







 















 







 



































 







 















































 Why choose Voom Fibre
 Business Broadband







What can Voom Fibre do for your business? Well… Voom Fibre broadband does the business

























































 Lightning-fast speeds







We're the UK's fastest widely available broadband for business with speeds up to 1Gb.
 







 







 












































 99.9% reliability







A connection you can trust, backed up by 4G when you add Constant Connect.
 







 







 












































 Fixed price guarantee







Stay in control of your cashflow with no
 unexpected price changes mid-contract.
 







 







 









svg.support.message












 12-hour on-site tech support and 
24/7 phone support







Call us at any time if you have an issue. If we can't solve your problem over the phone we can get a technician to you within 12 hours depending on your package.
 







 







 

















































 Flexible packages







Packages with the flex to move up and down so you never pay for more than you need. Only available on Voom packages.







 







 


































 Get more when you bundle up







Upgrade to a Voom bundle and get a digital phone line, Constant Connect with 4G back-up and F-Secure internet security added to your package. All for only £7 extra per month.
 







 







 




















 







 





 







 





























































 Business Mobile





























 







 










 Business mobile has moved to O2







Virgin Media and O2 have joined forces. Now if you want to hook your small business up with the latest phone and tablet tech, O2 will take care of it.













Learn more










 







 















 







 










 Supercharge your business with Volt












Get broadband and mobile benefits on us when you’re with both Virgin Media and O2.
 


















Learn more










 







 















 Virgin Mobile
 customer help








 







 










 Need support with an existing contract?







Visit our Help and Advice pages if you're looking for support with an existing Virgin Media business mobile contract.













Check it out










 







 















 







 


















 






















 Lightning-fast connections for your industry




















 







 











 Technology & IT 















 Level up your tech & IT business







Virgin Media business broadband is the tech you dream of as a small tech or IT company. It’s fast, reliable and great for business.

 

 









Read more









 







 





 







 
























 







 











 Hospitality 















 Be the host with the most







Give your customers the service they deserve. Get a lightning-fast, always-on connection that’ll help you create a customer experience that’ll keep them coming back over and over. 

 









Read more









 







 





 







 
























 







 











 High Street & Online Retail 















 Stand out on the high street







Check out how lightning-fast business broadband can help unleash your business and up your retail game.

 

 

 









Read more
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 Call us to order



















0800 052 1135

















Open Mon - Fri, 9am - 6pm / Excluding bank holidays







 







 









 






 
























If you'd like to discuss your organisation's requirements with us, or are ready to order, simply schedule the time you want us to call you, Mon-Fri 9am-6pm.































	
Please enter your first name
Please enter a valid first name.
First name 






	
Please enter your last name
Please enter a valid last name.
Last name 






	
Please enter a number for us to contact you on
Contact Number is not a valid phone number. It cannot contain any spaces and must start with '0' followed by 10 digits.
Contact number 






	
Postcode is not a valid postcode.
Postcode (optional) 














	
Please enter the name of your organisation
Please enter a valid organisation name.
Organisation name 






	
Please select an option
Type of organisation (optional) 


 Please select an option

Business (up to 250 employees)
Enterprise (over 250 employees)
Public Sector
Education
Charity
Other






	
Please select an option
Call back time 


 Please select an option

9am-10am
10am-11am
11am-12pm
12pm-1pm
1pm-2pm
2pm-3pm
3pm-4pm
4pm-5pm






	
Please tell us in a few words what we can help you with
How can we help? 























	


Please tick 'I Agree' to submit your form


By submitting your request, you are providing your consent for Virgin Media Business to contact you to discuss your requirements and Virgin Media Business Services from time to time, including for marketing purposes. 

	

I Agree











Further details on how Virgin Media Business will use your data, including details on how to opt-out of further communications, can be found in our privacy policy. 








Submit query


























































 






























 Click for a callback 









 







 





















 







 





































 Already a customer? 






























 We've got
your back







We'll support you with exceptional service to make sure everything runs smoothly. And we'll give you the lowdown on your kit so you can make smart, informed decisions.













Get online support















 







 




















 Power in
your hand







With our clever MyBill portal, you can see every invoice in one place, view cost breakdowns, make comparisons and customise data for reporting
  













Go to MyBill















 







 




















 Get in
touch







Can't find an answer to your question in our Help and Advice section? Our team of experts are on hand to help. Find out how to contact us.













Contact us















 







 




















 







 












































The legal stuff
















 Spring Sale









 Up to 8 Months Half Price on Voom 400 (6m HP), Voom 600 (6m HP), Voom 800 (8m HP) and Voom Gig1 (8m HP)







Savings are applicable when purchasing Voom 400, Voom 600, Voom 800 and Voom Gig1 (on a minimum 24 month contract). Available via telesales or online. Prices are stated exclusive of VAT, applicable at 20%.

Offer valid 4 Mar to 28 Mar 2024.

*Savings are calculated as follows:

Bundle 6 months Half Price

Voom 400 Bundle: 6 MONTHS HALF PRICE (SAVE £120) based on taking Voom 400 + Phone line (inc Constant Connect with 4G broadband back-up and F-Secure (£40pm).

Voom 600 Bundle: 6 MONTHS HALF PRICE (SAVE £147) based on taking Voom 600 + Phone line + Constant Connect with 4G broadband back-up and F-Secure (£49pm).

Bundle 8 months Half Price

Voom 800 Bundle: 8 MONTHS HALF PRICE (SAVE £232) based on taking Voom 800 + Phone line + Constant Connect with 4G broadband back-up and F-Secure (£58pm).

Voom Gig1 Bundle: 8 MONTHS HALF PRICE (SAVE £268) based on taking Voom Gig1 + Phone line + Constant Connect with 4G broadband back-up and F-Secure (£67pm).

Solus 6 months Half Price

Voom 400:  6 MONTHS HALF PRICE (SAVE £99) based on taking Voom 400 (£33pm).

Voom 600:  6 MONTHS HALF PRICE (SAVE £126) based on taking Voom 600 (£42pm).

Bundle 8 months Half Price

Voom 800:  8 MONTHS HALF PRICE (SAVE £204) based on taking Voom 800 (£51pm).

Voom Gig1:  8 MONTHS HALF PRICE (SAVE £240) based on taking Voom Gig1 (£60pm).

New customers only. Minimum term applies to your broadband service, check basket for details. If you cancel your service during your minimum term an early disconnection fee will apply. If you upgrade any aspect of the service, standard pricing will apply to that upgrade. Virgin Media reserves the right to withdraw or amend the pricing if you change any part of your package. Virgin Media reserves the right to withdraw this offer at any time. Offer may not be used in conjunction with any other offer unless stated by Virgin Media.








 General







All prices exclude VAT. Subject to 24 months minimum term contract.
 12 months contract term available for an additional fee.
 
 Broadband speeds refer to download speeds unless stated otherwise. Speed assumes equipment is at optimum speed & capacity, device limitations apply. External factors may impact speed.
 
 Our broadband ultrafast speeds are 100Mbps and above. Environment, device limitations, number of users and time of day may affect WiFi performance. Acceptable use policy applies.

SLA - Site visits on working days during working hours. Working days comprised of Monday to Saturday excluding Bank and Public Holidays; and working hours Monday to Friday 8am to 6pm/Saturday 8am to 4pm

Calls to UK Landlines, including selected international destinations, are free for the first 60 minutes and 30 minutes for UK Mobiles. Simply hang up and redial before this time to avoid charges, failing which you’ll be charged at the normal pence per minute rate.

Fixed Pricing
 The monthly prices of the Voom broadband products are fixed for the duration of your contract term for the package you have opted for. Once your contract term has expired, the prices for the Voom products may no longer be applicable to you and the price you pay may change.  Full information on fixed prices here.

Flexibility
 Flexibility to change your package, from the one selected at the time of entering the contract, during the minimum term. You may move up all packages and down one package below your contracted package, once in 30 days. Only available on Voom broadband packages. The ability to flex only applies to customers who take out contracts from 5th May 2023. Please click here for full Flex rules.








 Ofcom Voluntary Business Broadband Speeds Code of Practise







Our business broadband speeds are advertised as ‘up to’ which means that whilst you should normally expect to receive the speeds as advertised, the actual speed you experience will be influenced by a number of factors and as a result it is possible that the speed you receive may be reduced.








 Minimum Download Speed







The minimum guaranteed download speed shall be 50% of the advertised Mbps. Full information and terms please read our Speed Performance guide here.
 








 Multiple static IP addresses







Requires additional router (not included). Inclusive Hitron router works with dynamic or single static IP addresses only.
 








 Installation







Minimum cost of install is £50 per site. Excess construction charges may apply.
 








 Keeping you connected







Our broadband cable network service availability level is 99.9% a year. If a problem arises and you can’t use your broadband for cable services, we’ll aim to restore your service within 24 hours following a fault.
 








 Instant Connect with 4G Start-up







4G Start-up Service refers to the interim internet connectivity provided to you via the 4G mobile network before your business broadband service is installed as explained in clause 21 of these special terms. acceptable use policy is the document which sets out the rules for using the service.

https://www.virginmediabusiness.co.uk/pdf/legal-documents/voom_fibre_business_broadband_ST.pdf
 








 Constant Connect with 4G Back up







4G Back-up Service refers to the secondary internet connectivity provided to you via the 4G mobile network when there is a complete loss of connectivity to your business broadband service between the cable modem and Cable Modem Termination System (CMTS) as explained in clause 22 of these special terms.

4G mobile network means the 4G mobile network used to supply the 4G Start-up Service and 4G Back-up Service.

https://www.virginmediabusiness.co.uk/pdf/legal-documents/voom_fibre_business_broadband_ST.pdf
 

Please click here to check 4G coverage in your area.
 








 F-Secure Internet Security







The F-Secure security service is provided to at no additional cost as part of the business broadband bundle contract. Should your business broadband bundle service be terminated by either you or us, or you switch to a broadband only or voice only product, you shall no longer qualify for the F-Secure service. The use of F-Secure service is subject to the license terms of F-Secure found here. For full information on F-Secure terms click here.
 








 Our fastest ever speed for business







Based on Voom Gig1 download speed of up to 1000Mbps available from 9th June 2022, vs previous max download speed of 500Mbps available until 8th June 2022. 
 








 The UK's fastest widely available business broadband provider







Based on comparison of advertised download speeds of Virgin Media Voom Gig1 business broadband (up to 1000mbps) versus advertised download speeds of widely available business services from other internet providers.
 

Referenced: Independently verified by FDM on behalf of Virgin Media Business.
 


































FDM data from: 22.08.2022
 











	Provider/ package	Package	Advertised download speeds (up to)
 	Availability (premises)
 	Source
 
	Virgin Media Business	Voom Gig1
 	1,000Mbps
 	15.863m
 	Virgin Media O2 Q2 2022 Results
	BT Business	Fibre 76
 	76Mbps
 	29.494m
 	BT Q1 2023 Results
	O2 Business	Fibre Office	80Mbps	20.494m	BT Q1 2023 Results
	Sky Connect	Essential	76Mbps
 	29.494m
 	BT Q1 2023 Results
 
	TalkTalk Business	Superfast Fibre
 	76Mbps
 	30.894m
 	BT Q1 2023 Results
 CityFibre
 Freedom Fibre
 
	Plusnet Business	Unlimited Business Fibre Broadband
 	76Mbps
 	29.494m
 	BT Q1 2023 Results
 
	Vodafone Business	Superfast 2
 	67Mbps
 	30.794m
 	BT Q1 2023 Results
 CityFibre
 Freedom Fibre
 
 
	Zen Business	Business Fibre 2	67Mbps
 	30.794m	BT Q1 2023 Results
 CityFibre
 Freedom Fibre
 
 














 99.9% reliable







99.9% average network uptime (based on measurements from customers’ Hubs across the Virgin Media network, January 2021–December 2021). For more details, see:
 https://www.virginmediabusiness.co.uk/pdf/legal-documents/Business-Broadband-SLA.pdf








 Our speeds of up to 1Gb are available at 15 million premises across the UK







Virgin Fibre areas only.  Up to 1Gbps advertised download speeds. Check Virgin Media broadband speeds availability at https://www.virginmediabusiness.co.uk/connectivity/internet-access/business-broadband/#speedcheck
 








 Bundle with Phone Line [1]







Plans include UK calls to UK landlines (01, 02, 03) & UK mobile networks. Jersey, Guernsey and Isle of Man mobiles and premium rate telephone services or numbers are excluded from any call allowances.
 








 Volt package







If you take a bundle with both Virgin Media and O2, you’ll have separate contracts, terms and conditions and bills – one for Virgin Media, and another for O2. Click here for the full Volt terms and conditions.








 O2 Priority







Priority is a service from O2 that anyone with an O2 small business mobile contract can use.
  - Offers are subject to eligibility and availability.
  - Read the terms on the Priority app or at o2.co.uk/terms
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